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This "Gamagori City Life Guidebook" is a collection of information about government services to

help foreign residents live here comfortably and with peace of mind. For detailed contents, please
check the respective departments and facilities listed in this guidebook. However please note
that the contents of this guidebook may not cover all necessary information concerning life in

Gamagori.
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(1) Useful Information Sources

O Foreign Resident Consultation Desk
There is a Consultation Desk for foreign residents, who

PVWIKLCAZSREAFELSS

HEAEB=O

visit the City Hall and are in need of advice, located next to
the Citizen's Section on the first floor. If you need help with

B7#EE. English. Filipino, Portugués, Tiéng Viét. H 3.
Espaiol , Bahasa Indonesia, $H=0{, {aTeft #raT, amlne ..,

any local government procedures, or are not sure which
department to go to, please feel free to drop by for advice.

O Facebook
The Gamagori International Association publishes useful information for foreign residents on
Facebook. Please follow the Association for further details.

% Gamagori International Association Facebook Page
https://www.facebook.com/gia.gamagori/

Secretariat : Cooperative Community Planning Section
TEL : 0533-66-1179

O City Bulletin Gamagori (English Version)
Available at various locations around the city, this bulletin features useful information from the
city government translated into English. It is also published on the Gamagori City website and
the Gamagori International Association's Facebook page.

CITY BULLETIN imnzcauzsmeae February / 2021
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O Gamagori City Website

Information from the Gamagori City government is published on the city's official website.

You can view this website can be viewed in English, Chinese (simplified and traditional),

Spanish, Portuguese, Tagalog, and Vietnamese by selecting the automatic translation tool to

the top page.
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2. Choose your
kpreferre language
O Map of City Hall
Residence Card, Address Transfer, My Number Card
~Citizen's Section
Tax Payment Certificate, Reissue of Payment Statements
~Tax Affairs Section
Welfare Benefit, Physical Disability Certificate - Welfare Section 8F | Assembly Hall
Certficate of Long-Term Care Need  -Elderly Welfare Section
National Health Insurance, Pension -~-Insurance & Pension Section . ' .
Dayaare,Chid Benef - Childeare Support Section | | /F | City Council Secretariat
Connect to Water Supply, Water Usage Charge
o - Water SURPIY Sectllon 6F General Affairs Section, School Education Section,
Entering Munical Housing +Housing Section Cooperative Community Planning Section
School Enrollment, Kibo Kyoshitsu (japanese School Prep.)
. +School Education Section 5F Secretarial & Public Relations Section, Policy
Jido Club (After-school Care) Enroliment Planning Section, Personnel Section
~General Affairs Section
Japanese Language Classes Financial Affairs Section, Public Facilities Management Section,
cooperative Community Planning Section AF | Traffic Crime Prevention Section, Disaster Prevention Section, Audit
8 Secretariat, Land Development Agency
Housing Section, Land Readjustment 3F City Planning Section, Industrial Location
Section, Contract Inspection Section Promotion Section
\(/:Vater Seqtions,qute\»gtgr Section, Road Childcare Support Section, Tourism, Commerce & Industry Section,
Secért]iséguﬁil;:shfﬁgﬁkregllgicglgii:g]ngt%rzomrgtion 2F Agriculture, Forestry & Fishery Section, Family & Child Consultation
Room Room, City Sales Promotion Room
Citizen's Section, Tax Affairs Section, Welfare Insurance & Pension Section, Tax Collection Section, Accounting
Section, Elderly Welfare Section, Regional 1F | Room, Designated Financial Institution, Legal Affairs Bureau
Comprehensive Care Promotion Room Certification Service Center
Cafeteria

Main Building

New Building
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(2) Various Procedures

O Moving to Gamagori

[ ] |Resident registration Citizen's Section P.9

[ ] |Applications related to health insurance, pension, and long-term care insurance | Insurance & Pension Section P.9.P.11
[ ] |Assistance with children's medical costs, Child benefit Childcare Support Section, Insurance & Pension Section | P, 1 1

[] |Children's school enrollment and kindergarten enrollment procedures | School Education Section, Childcare Support Section | P.39. P.41
[] |Making a personal seal (inkan) Shops, Internet P.9

[ ] |Opening a bank account Banks, Credit Unions, Cooperatives, etc. | —

[ ] |Lifelines (water, electricity, gas, telephone) Water Section, etc. P.13

O Marriage & Divorce

[ ] |Register a marriage, register a divorce Citizen's Section P.31
[ ] |Apply to register a personal seal (inkan) Citizen's Section P.9
[ ] |Applications related to health insurance or pension Insurance & Pension Section —
[_] |Driver's license Police Station —
[ ] |Applications to Immigration Services Agensy Immigration Services Agensy —

O Childbirth
[ ] |Register a birth (within |4 days),Apply for Maternal and Child Health Handbook | Citizen's Section P.37
[] |Lump-sum birth allowance Insurance & Pension Section | P.37
[ ] |Health insurance Insurance & Pension Section P.9
[] |Assistance with children's medical costs Insurance & Pension Section | P.11
[] |Child benefit Childcare Support Section P.11
[ ] |Applications to Immigration Services Agensy (within 30 days) | Immigration Services Agensy | —

O Death

[ ] | Register a death (within 7 days) Citizen's Section P.31

[_] | Applications related to health insurance, pension, or long-term care insurance | Insurance & Pension Section | P.9.P.11
[] | Various benefits and handbooks for persons with disabilities | VWelfare Section —

[ ] | Procedures related to medical allowance, etc. |Insurance & Pension Section | —

[ ] | Lifelines (water, electricity, gas, telephone) Water Section, etc. P.13

[ ] | Return a Residence Card (within 14 days) Immigration Services Agensy | —
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OResident Registration

A "Notification of Moving-in" must be submitted to the Citizen's Section of the City Hall within
|4 days of the date of your place of residence being decided.

Please complete the procedures for "Notification of Change of Address" and "Notification of
Moving-out" when you move house.

| You Will Need|(D Residence Card or passport (2) Seal (inkan) 3) If there are two or more
people in the household, a document proving your relationship to the Head of Household (with
a Japanese translation), e.g. Birth Certificate, Marriage Certificate

Citizen's Section TEL : 0533-66-1110

OMy Number Card
In Japan, every resident is assigned a |12-digit numerical ID, called a "My Number".The My
Number Card contains your "My Number" ID, your name, address, date of birth, and gender.
As the My Number Card includes a portrait photo, it can be used as photo ID and a health

insurance card (in keeping with current government plans).
Citizen's Section TEL : 0533-66-1110

ONational Health Insurance System
Under the National Health Insurance system, the total charge when

you receive medical treatment will be reduced to 30% of the actual ﬂ

cost as a result of you having paid your health insurance tax.You will % .\_\_\
be provided with a health insurance card when you join this program, -\_-\:\\ -\‘-.\
which you will show to hospital staff. Everyone who is not a member x_“

of a corporate health insurance program, is younger than 75, or has

been living in Japan for more than 3 months must apply to enter the @

program at the Insurance & Pension Section of the City Hall.
[You Will Need | DMy Number Card (2) Residence Car
Insurance & Pension Section TEL : 0533-66-1103

ONational Health Insurance Tax
To use National Health Insurance, you
must pay national health insurance tax.
The amount of tax depends on factors
such as your previous year's income and
the number of people in your family.
When you receive a letter about payment
of insurance tax, you must pay it by the
date indicated. : L=

| PaymentSlip T |
Insurance & Pension Section TEL : 0533-66-1172

OPersonal Seal (Inkan) & Registered Seal
In Japan we do not provide our signature entering into an important
contract such as one involving the buying or selling a house, but use an
official "jitsuin" (registered seal). If it is necessary for you to have on, you
can acquire one by bringing your personal seal to the City Hall for it to
be registered as a jitsuin. Personal seals ("inkan") can be bought at shops
or via the internet.
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OLong-term Care Insurance System

Long-term care insurance allows you to use care services (help with daily
life such as meals, bathing, etc.) when these becomes necessary. (10~30%
of actual costs are paid by the user.) To use long-term care insurance, you
must pay long-term care insurance premiums.
|You Will Need|® Long-term Care Insurance Card (2) Health Insurance
Card ® Proof of identity @ Proof of My Number
(® Patient Registration Card indicating attending doctor

Elderly Welfare Section TEL : 0533-66-1176

OLong-term Care Insurance Premium
The amount of your insurance premium depends on factors such as your previous year's
income. If you are 40 or older, the premium will be paid together with your medical insurance
premium. If you are 65 or older, you must pay by the stated date when you receive a letter

about this payment.This can be completed by bank transfer.
Elderly Welfare Section TEL : 0533-66-1176

OPension
Under the pension program, you can receive money towards living costs when you are elderly
or become incapacitated through illness or injury. All residents of Japan between the ages of 20
and 59 join the National Pension program, and pay contributions into the program in order to

receive money in the future.
Insurance & Pension Section TEL : 0533-66-1101

ODisability Benefit
People with physical disabilities, mental health difficulties, or learning disabilities can receive
welfare services. Additionally, financial assistance with the costs of outpatient hospital treatment

is available. For details, please consult the Welfare Section of the City Hall.
Welfare Section TEL : 0533-66-1106

OChild Medical Benefit Certificate
When a child who is enrolled in health insurance attends hospital and a Child Medical
Benefit Certificate is presented to hospital staff, medical treatment will be free of charge
(Hospitalization: until the end of the fiscal year in which the child turns |8; Outpatient hospital
treatment: until the point of junior high school graduation).
| You Will Need|(D Proof of applicant's identity 2) Health insurance card 3 Seal (inkan)@ Proof
of parent/guardian's My Number Card

Insurance & Pension Section TEL : 0533-66-1102

QOChild Benefit
Child benefit is paid to adults who are raising children.The monthly amount (5,000~15,000 yen
per child) is calculated according to the child's age and the parent/guardian's income.
| You Will Need| (DParent/guardian's health insurance card ) Bank passbook (3 Seal (inkan)
(@Proof of parent/guardian's identity &Proof of both parents/guardians' My Number Cards
Childcare Support Section TEL : 0533-66-1108

11
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(3) Residence

ORenting a Home
To rent a home, you may receive information about rental

properties from a real estate agent, or be introduced to a
property through your workplace. Public housing, leased by Aichi
Prefecture or Gamagori City, is also available.

OPublic Housing
Public housing is leased by Aichi Prefecture or Gamagori City.
While the rent is low-cost,
there are specific conditions for renting public housing.

~—— ~~Conditions for Renting Public Housing~  |—-"r\

*Household income meets predetermined criteria
*Not a home-owner

*Not in arrears in payment of municipal taxes

*Not a member of an organized crime group

»Some public housing in Gamagori is not available to

L single-person households. y
.h N L an) Advice on Gamagori Municipal Housing
St e i I Housing Section TEL : 0533-66-1132
2 s | g 'ﬂl Advice on Prefectural Housing Mikawa Housing Management
Eif — Office, Higashi-Mikawa Branch

TEL : 0532-53-5616

OFElectricity, Gas, Water
Please contact the respective companies responsible for these utilities when you move house

and start or stop using electricity, gas and water services.

—— o e
o = @Electricity
— Chubu Electric Power, Power Grid Okazaki Branch
) =2 TEL : 0120-988-091
2 3 [S3/=S @Gas
3] [~~ Apply to respective gas distributors

@ Water
Water Section TEL : 0533-66-1129

OVarious Utility Payments
Payment for electricity, gas and water services can be conveniently made by bank transfer. If you

do not have a bank account, you can pay in cash. However, if you miss a payment, you will no
longer be able to use electricity, gas or water service in your place of residence.
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OTaxes

Residents of Japan must pay the following taxes.

Municipal & Prefectural Tax Tax paid to the City and Prefecture. The amount is calculated | Jun.,Aug, Oct, Jan.
according to income.

National Health Insurance Tax Insurance contributions paid as a tax, so that hospital Jul, Aug, Sept, Oct, Nov,
treatment can be provided at low cost when you are sick or
injured. Dec, Jan, Feb, Mar.

Fixed Property Tax & City Planning Tax | Paid by owners of land, houses, etc. May, Jul, Dec, Feb.

Light Vehicle Tax Paid by owners of light motor vehicles. May

*Various other taxes exist in addition to the above. Tax Affairs Section TEL: 0533-66-1116
— ~How Taxes are Used~ ~

Paying taxes allows us to receive various services provided by the City. For example, taxes are
used to fund the following services.
OProviding child benefit payments (OMaintaining municipal housing

(OReducing medical costs to 30%  (OProviding lump-sum birth allowance, etc.
o J

OWithholding Tax at Source

Withholding tax at source" means that when you receive your salary, your employer has already

deducted income tax and paid it to the government.As proof of these payments, you will receive

a "Tax Withholding Slip" from your employer. Please ensure that you store it carefully.

OYear-End Tax Adjustment
The year-end tax adjustment means that the income tax paid by your employer is calculated
against the amount you actually owe, and rebalanced. If certain criteria are met, you may receive

a tax deduction, so please ensure that you submit the necessary documents to your employer.

~When Taxes Are Unpaid~

If you do not pay your taxes, you will be subject to late payment charges.You may also be
subjected to asset seizure, meaning that your personal property of commensurate value will
appropriated to pay the amount owed. In addition, the fact that your taxes were not paid
will be listed on your Tax Payment Certificate, and you may not be permitted to renew your
status of residence (visa).

M E OTax Return
BEELI- - When you file a tax return, the amount of tax on your income from

d 4 January | to December 31| of the previous year will be calculated.

[d 4

Tax returns are filed between February 16 and March 15. If you
have dependent family living overseas, you will need to submit

documented evidence.
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(4) Living in Gamagori
OPlaces to Learn Japanese
Classes for foreign residents who wish to study Japanese are held in three locations within the
city. Anyone can participate in these classes at any time.

Cooperative Community Planning Section TEL : 0533-66-1179

OOtsuka Class "-;
Date and Time: Ist & 3rd Saturdays of month, 9:30~11:30 | "5 nn
Place: Higashi-Ostuka lkoi Kaikan Ijh v
Contact: TEL : 0533-59-7518 (Sugiura) '

OsShiotsu Class
Date and Time: Tuesdays,VWednesdays, |st & 3rd Saturdays
of month: 10:00~11:30
Place: Shiotsu Kominkan ( Shiotsu Community Center)
Contact: TEL : 0533-67-1553 (Miura)

OLabor Welfare Hall
Date and Time: |st & 3rd Sundays of month,14:00~16:00
Place: Labor Welfare Hall
Contact: TEL : 080-5135-6336 (Muramatsu)

l" L)

"%

OJapanese Speech Contest
Gamagori International Association hosts a Japanese speech contest every year.This is a great
opportunity to challenge yourself by making a speech in front of an audience and using the

Japanese words you have learned? Prizes are awarded for outstanding speeches.

QOuUsing Public Facilities
Public facilities are venues that anyone living in Gamagori can use,
such as civic centers, libraries, physical education centers, and

community centers.

There are specific rules for the use of these facilities. For example,
consumption of food and drink may not be permitted, and

reservations may be required in advance, etc.
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OSorting Waste

~W/aste Disposal Etiquette~ ~

Household waste must be correctly sorted according to predefined
rules, and placed for collection in the designated place for your

neighborhood at the designated time. Check with your neighbors

about the correct time and place for waste collection.
If you do not follow the rules, you may cause friction with your

OWaste Collection Days
Waste collection days in Gamagor
differ on either side of the central
dividing line of the city.

OWaste Collection Times
Put waste in the collection area
between 6:00 to 8:00am on the day

of collection.

OHow to Dispose of Burnable Waste
Put burnable waste in a yellow
trash bag. The bags can be bought at
supermarkets and drugstores.

Waste Category Collection Point Collection Day

Burnable waste ¢ (HMon. &Thu.
(2/Tue. & Fri,

Plastic containers and packaging <>/ Yellow net 7% Once a week

PET (clear plastic) bottles oV -

Cans oV _

Glass bottles <>/ White basket

Metal items & /

Batteries S/ XT‘?A;‘; tah

Waste for dismantling
Waste for landfill

Paper waste

Paper cartons

Used clothing
€@ =Burnable Waste Station

<>/ Yellow basket

b |

<>/ Nextto basket

¢ G

<>/ Next to basket

\_ neighbors. )
@ -
Monday & 5 @
A
Thursday Zone [¥#%4H Y | Tuesday & Friday
-@a;,-ﬁ_!;\. EIJ Zone
- S
S e
;m:l B Ar = sRETERE
= .\
» T
*THESE LT~ ~
T EDFASR
CmBeTm A . N8B - NOD
L] | y .
. usmeen
5 @ Ea N
REF LR Ny W s FiH
® AEh g B \

Applicable Items & Instructions (¥)

Kitchen waste, shells, dirty paper, dirty
clothing, rubber and vinyl products, leather
products, plants

Packages, cups, trays, styrofoam

Juice, etc. *Remove caps and labels

Drink, spray cans etc. *Rinse out contents
Liquor, beer bottles, etc. *Remove bottle caps
Cooking pots, kettles, knives, spoons, nails, etc.
Batteries (dry cell), smartphone batteries,
Small household appliances, umbrellas, metal bottle caps
Glass, fluorescent lamps, broken glass bottles
Newspapers, leaflets, corrugated cardboard, magazines
Paper cartons *Wash and cut open

Clothes, clothing *Tie in bundles with string

<{>= Recyclable Waste Station

»Waste station locations differ between neighborhoods. Please ask your neighbors about it’s
Environmental Cleaning Section TEL : 0533-57-4100

location.
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(OWaste that Cannot be Collected in Gamagori City

%& @Items that cannot be disposed of at waste stations
Take to

- E_-_ *Bulky waste (desks, sofas, beds, etc.) the "Clean

Center"
TEL:

*Vacuum cleaners, large waste from moving house, etc. _J 0533-57-4100

*Large burnable waste (futons, carpets)

@Items that cannot be processed at the "Clean Center"

*Difficult-to-process items Consult
with store
*Recycled household appliances of purchase

(Refrigerators, TVs, aircon units, etc.)

ORecycling & Waste Sorting App "San-Aru" ("3R")
i-Phone Ver. Android Ver.

ONeighborhood Associations
"Jokai" are residential organizations that promote friendship and peace of mind between
neighbors in their day to day life.
By participating in such groups, you can get to better know your neighbors, something that is
beneficial in the event of natural disasters such as earthquakes. Please make an effort to join if

possible.

OJokai Activities
*Distributing city information
outlining municipal information.
*Cleaning waste stations
* Traffic and anti-crime patrols

*Holding local festivals

*Holding disaster prevention drills

(OMembership Fees and How to Join

Residents pay membership fees to fund the Jokai's activities.
If you would like to know how to join, ask people in your neighborhood to tell you who the

local representative is, then ask that person for an explanation.
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@®Sound & Volume
Japanese people are sensitive to sound. Shouting or making loud

noises late at night, or watching TV at a high volume, is considered

to be a nuisance.This will cause friction with your neighbors.

@Mobile Phones
Talking on mobile phones on the train or in hospitals is a breach of social
etiquette. Make sure that you turn your phone off, or to "manner mode"

(silent mode).

@ Smoking
Cigarette smoking is only permitted in certain restricted areas. If you smoke, make sure to
check that you are in a smoking area first. Also, smoking while walking is prohibited. After you

finish smoking, make sure to tidy up and dispose of your used cigarettes.

L3\ t:, . ®Pets
“ \,& =" In some rental housing, it may not be permitted to keep pets.Also,
S if you have a pet, you must ensure that your pet receives all the
4 k necessary vaccinations.

~—~————— ~~Barbecues, Fishing, and Clam Digging~ ~

Barbecues: Prohibited in some locations. Please carefully check for
corresponding signage at parks and harbor in particular.

Fishing: Prohibited in some locations. Please carefully check for
corresponding signage at ponds and lakes in particular,.

Clam Digging: Prohibited in some locations. Depending on the location,
clam digging may require a fee, or be limited to certain times.

2 You may be required to pay a fine if you do not follow the rules.
\ J

@Littering is Prohibited
In Japan, social etiquette require that everyone takes their own
trash home.

Trash must not be thrown onto the street.
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@AM
Bank ATMs and credit card cash withdrawal ATMs (ATMs which provide loans at high interest
rates), look superficially similar to each other, and are easily mistaken for one another. Before

making a transaction, make sure that you are using the correct type of machine.

@ Cooling-Off Period
Depending on the contract type, it may be possible to terminate a contract within a "cooling-off"

period of 8 to 20 days after the agreement is executed.

(5) Working in Gamagori
(OWork and Status of Residence (Visa)
If you want to work, make sure to check your status of residence (visa). Long-term residents,
permanent residents, and the spouses of Japanese nationals or spouses of permanent residents can
work in any type of occupation. If you wish to work in an occupation outside the scope of your
status of residence, you must receive "Permission to Engage in Activity other than that Permitted

under the Status of Residence" from the Nagoya Regional Immigration Bureau.

OLooking for Work
"Hello Work" will assist you in your job search, free of charge.
% Hello Work Gamagori  TEL : 0533-67-8609 (interpretation unavailable)
% Hello Work Toyohashi  TEL : 0532-52-7191 (interpretation available in English, Portuguese, Spanish)

OEmployment Contracts
Companies are required to inform their employees of their conditions of employment, including
wages and working hours, in writing. WWhen you start work, it is important to thoroughly confirm

your conditions of employment with your company.
OEmployment Advice

When you are having trouble regarding your current employment or
» ' with job seeking, you can access employment advice and

L]
-

job introduction services in multiple languages.

TEL : 052-855-3770

Languages: English, Chinese, Spanish, Portuguese

OUnemployment Benefit
When an employee is laid off from their company and no longer able to work, they can receive

financial support for a designated period. For details of how to apply, please consult "Hello Work".
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(6) Transport
OTrains P

JR (Japan Rail) and Meitetsu rail services operate in Gamagori City. A%

When using the train, you can either buy a ticket to your destination, - ic

or pay using an IC card (JR only). e
OBuses

Meitetsu Buses operates within the city. The main routes are as follows.
*Nishiura Onsen 2 Gamagori City Hospital FE#ER - BEHRMAER
*Maruyama Jutaku <& Gamagori City Hospital, XULEE - #8m K&

*Maruyama Jutaku < Gamagori Station AULMEE - HEBER

— ~How to Use the Bus~ ~

r b

| Before boarding, check the bus' destination
2.As you board, take a numbered ticket at the bus entrance
3. When you approach your bus stop, press the "Disembark" button (See the picture on the left)

XFUET

HIguokiz
cofieyt 4.When disembarking, put your money and numbered ticket together in the fare
=¥ ,
SWTCENY § collection receptacle at the front of the bus. )

¢ In addition, community buses are also in operation.
Olnternational Driving Permit
You can drive a car within Japan if you have an International Driving Permit, issued by a

signatory country to the Geneva Convention,.

OcConverting an Overseas Driver's License
If you have a driver's license issued overseas, you can convert it to a Japanese driver's license.

For license conversion, please visit Aichi Prefecture Driver's License Testing Center or

Higashi-Mikawa Driver's License Center.
% Aichi Prefecture Driver's License Testing Center  TEL : 052-800-1352

% Higashi-Mikawa Driver's License Center ~ TEL : 0533-85-7181
ODriving
A driver's license is required for driving a car or motorbike. When you are driving, always fasten

your seatbelt, and carry your driver's license.

~ @Parking
" n'q You cannot park a car in the middle of or adjacent to the road.

Make sure to use designated parking areas.
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@Drink-Driving
You must not drive after drinking alcohol. If you do, your driver's license may be revoked, you

may have to pay a fine, and in some cases, you may lose your job.

@ Mobile Phone Use
You must not operate a mobile phone/smartphone while driving. If
you do and are caught, you will be fined.

@Intersections
At intersections, make sure to obey traffic light signals, and look to both your left and right.
You must always stop when signaled to do so.
If you do not stop at a red light and are caught, you will be fined.

~I|fYou Break Traffic Rules~

Violations of driving and traffic rules will result in paying a fine, losing

your driver's license, and other consequences.

OBicycles
As bicycles are considerable comparable to cars, rule violations that apply to cars will also apply

to bicycle and will result in commensurate penalties.

@Cycling on the Road

In principle, bicycles should be used on the road together

-~

with cars, and always on the left-hand side.

@ Anti-theft Registration, Bicycle Insurance

Make sure to register your bicycle with the police to /

prevent theft, as well as to join a bicycle insurance program.

@ @Prohibition of Dangerous Cycling

Dangerous cycling practices, including cycling after drinking alcohol,
having two adults ride one bicycle, and cycling in parallel with another
bicycle, are prohibited.

@Helmet-Wearing, Using Bicycle Lights
For safety reasons, helmets should be worn when cycling (children under |13 must wear helmets

by law). In addition, when cycling at night, ensure that you turn on your bicycle's lights.
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(7) Marriage, Divorce & Death
OMarriage & Divorce

When you wish to get married or divorced, you must submit the necessary

iy documents to the Citizen's Section of the City Hall.
d :'_:‘ ﬂuﬁ [You Will Need|(® Marriage Certificate/Divorce Certificate 2) Seal (inkan)
b, 4 ”@ (3 Proof of identity @) Copy of family register &) Health insurance card,
”mf pension book (& Residence card (7) Passport (8 Certificate of Legal Capacity
B to Marry (For marriage only)(@ Birth certificate with Japanese translation
Citizen's Section TEL : 0533-66-1109

OCertificate of Legal Capacity to Marry
This document certifies that a person is legally able to marry in accordance with the laws of
their respective country. If the document is in a foreign language, a Japanese translation will be
required.

OWhat to Do if You are Subjected to Domestic Violence
If you are subjected to physical, emotional, or sexual violence from your spouse or partner, you

need not suffer alone, and can contact the police or a consultation center for help.

Y KakekomiWomen's Center Aichi
TEL : 050-3070-4498

E-mail: womyn@stop-dv.org

EoE

% Yorisoi Hotline
(multi-language support available)
TEL : 0120-279-338

https://www.since201 | .net/yorisoi

OSupport for Single Parents
The Child Rearing Allowance, in addition to other financial support,
is provided to single-parent families. Some allowances are restricted
according to income. Please consult with the Childcare Support
Section of the city hall for details.
Childcare Support Section TEL : 0533-66-1108

o >
>

.2
ol

ODeath

When a person dies, a Notification of Death must be submitted within 7 days.
| You Will Need | Notification of Death (2) Death certificate or Post-mortem certificate

(3 Seal (inkan) of notifier @ Seal (inkan) of "moshu" (chief mourner, usually next of kin)
(® Funeral hall fees (6) Residence card Citizen's Section TEL : 0533-66-1109
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(8) Medical Care
OMain Hospital Departments/Clinics
Hospital Dept./Clinic ~ Symptoms, etc.

Internal Medicine = Treats illnesses mainly using medication. General illnesses, starting with the common cold, are treated here.

Surgery Treatment of external injuries and surgery is carried out here.
Pediatrics General illnesses suffered by children up to the age of |5 are treated here.
Orthopedics Fractures, sprains, back pain, and other ailments of the bones, joints, and muscles, are treated here.

Ophthalmology | General treatment of eye diseases, in addition to eyesight testing, is carried out here.

Dentistry Dental treatment, such as the treatment of cavities, is carried out here.

OReceiving a Medical Examination at a Hospital or Clinic
Medication is picked up from a pharmacy after first consulting with a doctor at a hospital or
clinic. Bring your health insurance card with you when you go to said hospital. If the patient is a

child, you will need to bring their "Child Medical Benefit Certificate".

~——— ~~Medical Examination at Hospital~ ~

|. Show your health insurance card at reception

- 1 FHA 2.Write your name and your symptoms on the medical questionnaire
| you receive at reception

3.The doctor will examine you

|| 4. Pay the fee at reception, and receive a medical prescription form

g 5. Give the form to a pharmacy, pay the fee, and receive the medication.

OSearching for a Hospital

Please use the website below when searching for a hospital.

o
_E_ (=] * Aichi Medical Information Network (English)
http://iryojoho.pref.aichi.jp/

Olnformation about Medical Facilities in Multiple Languages

You can search for hospitals where multi-language support is available.

(English, Chinese, Portuguese)
TEL : 050-5810-5884  https://www.qq.pref.aichi.jp/
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OMulti-Lingual Medical Questionnaires
When you visit hospital, you will fill in a medical questionnaire to inform the hospital of your

symptoms. Medical questionnaires are available in |8 foreign languages, including English,
Chinese, Spanish, Portuguese, and Tagalog, as well as Japanese.

PiE
Made by: International Community Hearty Konandai =t L Es :

& Kanagawa International Foundation

http://www.kifjp.org/medical/

OAichi Medical Interpretation System
This organization dispatches medical interpreters, who possess broad medical

knowledge, to assist foreign residents when they visit hospital.You can use this service at

hospitals that have been registered as facilities that accept interpreters.

% Aichi Medical Interpretation System

Weekdays 9:00~17:30
TEL : 050-5814-7263 (Languages: English, Chinese, Spanish, Portuguese,

Tagalog)

OCases of Sudden lliness
If you are taken suddenly ill during a holiday (Sundays, national holidays, December 30~January

3), you can receive a medical examination at the Health and Medical Center (4 Hama-cho,
Gamagori).
@ Holiday Emergency Medical Clinic

Examination Hours: 9:00~12:00, 13:00~17:00

Available Departments: Internal Medicine, Pediatrics
TEL : 0533-67-2555

@ Holiday Dental Clinic
Examination Hours:9:00~12:00

TEL : 0533-69-8020

(9) Childbirth & Parenting

OIf You or Your Partner Become Pregnant ;A;
You will receive a Maternal and Child Health Handbook to record -4
health information about both mother and baby. [ |
e — . : Ch ) !
Place: Child-raising Generation Comprehensive Support Center ﬂ‘: S

(Inside Health and Medical Center, 4 Hama-cho, Gamagori) ¥ a 2 VN
Time: Monday~Friday, 8:30~17:0 < _
=

What to Bring: "Notification of Pregnancy" from your hospital
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ONotification of Birth (SHUSSHO TODOKE)
< !’ When a child is born, Notification of Birth must be submitted within 14 days
\ <3 to the Citizen's Section of the City Hall.
r-ﬂ#.m
j | You Will Need|®Notification of Birth and Birth Certificate) Seal (inkan)

(3 Maternal and Child Health Handbook ®)Proof of both parents' My Number
‘ Cards (®Health insurance card (6) Bank passbook (7) Residence card and
passport Citizen's Section TEL : 0533-66-1109

OLump-sum Birth Allowance (SHUSSAN ICHIJIKIN)
Members of the National Health Insurance and Social Insurance programs receive
420,000 yen per child after the birth. If you complete the procedures before the

birth, this lump-sum payment can cover your childbirth costs.
Insurance & Pension Section TEL : 0533-66-1103

OChildren's Status of Residence (Visa) Procedures
If you wish for your child to acquire foreign nationality, please consult with the Embassy,
Consulate or nearest diplomatic mission of your nation within Japan.
In addition, if your child holds only foreign citizenship, procedures to obtain a status of residence

(visa) for your child will be necessary.

% Immigration Information Center
(English, Chinese, Portuguese, Spanish, Koreane)
TEL : 0570-013-904

O "Hello Baby"Visit (KONNICHIWA AKACHAN HOUMON)
[ 2 2 Y All babies are visited at their homes at the age of four months by a public health

"l
L

nurse, midwife, or person charged with checking up on babies, who will offer

introductions to public health services within the city and provide local child-
raising information.
You can also consult with them if you have any worries about parenting.
Baby visits using the Aichi Medical Interpretation System are also available.
Health and Medical Center TEL : 0533-67-1151

OChild-raising Generation Comprehensive Support Center ("UMINOKO")
You can ask specialist staff for advice concerning trouble you might have with child rearing. As
you needn’t confront this alone, feel free to ask for help.

Child-raising Generation Comprehensive Support Center TEL : 0533-56-2305
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(10) Learning & Growing
OJapan's Education System

In Japan, parents are legally required to ensure that their children are educated from age 6 to |5.

Age Year
unior College (2 years
= 3 : S Technical College
16 5 Senior High School (5 years)
15 1 Secondary (3 years)
Schooling
14 3 (6 years)
- 13 2 Junior High School (3 years)
S 12 1
g |11 S Compulsory
=2 10 5 Iéducation
o hooli
g g g Elementary School (6 years) (3 ;e(;;g)g
= 7 2
6 1
5 .
Kindergarten
g 5 Certified Childcare (Age 3~ School entry)
aycare
2 Center
(Age 0+)
1 (Age 0+)
0

% There are also "Schools for Special Needs Education”, which support the independence of
children with disabilities.
#¢ The Japanese school year starts in April, and ends in March.

ODaycare (Hoikuen)
Childcare provided during the day will be necessary for parents who
intend to work while raising their children. To this end, a daycare
centre (hoikuen) can take care of your child while you work.The fees
required for daycare vary according to the child's

age, the parents' income, in addition other factors.
[You Will Need| (D Application for Education & Childcare Benefit Qualification (2)Application to
Enter Childcare Facility 3 Petition and Certification of Childcare Need (Parents) (4) Maternal
and Child Health Handbook (® Seal (inkan) (&Proof of parent/guardian's My Number Card
@ Copy of parent/guardian's proof of identity (8 Residence cards of all members of household
Childcare Support Section TEL :0533-66-1107
OKindergarten (Yochien)
@A This is an educational facility for children from 3 years old until entry to
S elementary school. For more information concerning application procedures,

please direct your inquiries to the respective kindergarten (yochien) you

* wish to enroll in.
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OAttending Elementary School & Junior High School
In Japan, all children from age 6 to 15 must receive compulsory education.
Tuition fees are free, and textbooks are distributed free of cost. However,
there are some necessary costs, such as fees for school lunch.

School Education Section TEL : 0533-66-1165

OlLife at Elementary School and Junior High School
% Aichi University of Education Foreign Students Support Resource Room

(English, Chinese, Portuguese, Spanish, Tagalog)

http://www.resource-room.aichi-edu.ac.jp/kyozai.html

(OSchool Routes
Children must walk along predetermined routes when they go to school

every day. Please check with the school for child’s chosen route.

Olido Club (After-school Care)
Jido Club provides a setting for appropriate play and daily care for children who attend
elementary school, from the end of school hours until 19:00. Jido Club is implemented at
Jidokan (chidren's centers) in Gamagori City. The facility is paid for by a monthly usage fee
provided by participants. Applications can be made at the General Affairs Section of the City
Hall. General Affairs Section TEL : 0533-66-1166

OHigh School, University, and Junior College
Students must take entrance exams in order to enter higher
education facilities. To take an exam, please apply to the respective

school, university or college you wish to enroll in.

OBeginner Japanese Language Classes: "Kibo"
Elementary and junior high school students who have recently arrived in Japan can attend "Kibo"
classes, which are aimed to help them adapt to the Japanese language and Japanese school
system.
Place: Shiotsu Junior High School, 3rd Floor of Central School Building
Contents: Japanese conversational skills needed for daily life, how to read hiragana and katakana
phonetic alphabets, etc.

Applications: School Education Section TEL : 0533-66-1165
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(17 Disasters & Emergencies

Natural disasters have been increasing frequency in Japan in recent years. As such, please make

sure to prepare in advance for the possibility of a disaster actually occurring.

OEarthquakes
Earthquakes occur frequently in Japan. The region that includes Gamagori has been predicted to
suffer major damage should a large-scale earthquake strike in the future. This is thought to be

likely. There is also concern that a tsunami may occur at the same time as an earthquake.

OTsunami
Since Gamagori faces the ocean, there is a risk that a tsunami (a fast,
strong, and high wave) may come immediately after an earthquake. If a

major earthquake occurs, you must flee to higher ground upon where

you will be safe.

\ OTyphoons
= F / Typhoons occur in Japan during both summer and autumn. Strong rain

. and winds cause objects to fly around, so make sure to affix or put
L away any loose items in advance. Furthermore, the heavy rain caused
a U by typhoons may cause flooding.

ODisasters Preparedness

*Prepare | weeks’ worth of drinking water and food. ,——— ~Emergency Foods~ |—7>m—

*Check if your home's earthquake resistance is
Prepare foods that can be stored for a long

sufficient. _
time.

* Take measures to prevent furniture in your home o _
*Instant food that can be boiled in it's packaging

from toppling over.
*Biscuits *Canned food *Chocolate

*Jointly decide on an evacuation location with all
*Instant noodles *Hard candy, etc.

members of your family. S )

*Participate in evacuation drills in your neighborhood.

OEvacuation Shelters
Evacuation shelters are places where people can escape to when a disaster occurs and thus feel
unsafe in their homes. It is important to imagine what a disaster will actually be like before it

occurs, and for the whole family to discuss which evacuation shelter you will flee to should this

eventuate.
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(OHazard Map
The Hazard Map shows which areas in your local region are at risk of disaster, and displays the
evacuation shelters located close to your home. Multi-lingual versions are available, so make sure

that you get a copy, study the map, and use it to making your disaster preparations.

Disaster Prevention Section TEL : 0533-66-1208
https://www.city.gamagori.lg.jp/uploaded
/attachment/665 | 4.pdf

OPDisaster Information App "Safety tips" i-Phone Ver. Android Ver.
A smartphone app that displays information about x

earthquakes, heavy rain, and other disasters

OFires & Ambulance

If you are suddenly ill, injured or there is a fire,call 1 19 .

P -‘_m 1 ~What to Tell the Emergency Service Staffa~ N
| w‘\-{\ m} -
gk oY .
W ) Lme --.Ni_,i What happened, when, and where?
\= i vuw | *Where do you want the ambulance to come to!?
o o e *Your address, name and phone number

(& J

OCalling the Police

If you suffer an accident or have witnessed or been the victim of a crime,call 1 10 .

Yo ~What to Tell the Police~ R

*What happened, when, and where?
*Describe the criminal

*Where did the criminal go?

*Your address, name and phone number

OPolice Consultation
You can consult with police if you are having problems related to the law, trouble when driving,
or have questions about driver's license issues, etc.
Weekdays 9:00~17:00 TEL: #9110 or 052-953-9110
% Gamagori Police Station TEL : 0533-68-0110 Address:3-12 Midorimachi, Gamagori
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(12) Other Information

(OConsultation Services for Foreign Residents

Consultation Service Location | Tel. Lang. Days Consulting Hours
JeP | Mon~Sat [10:00~18:00
S |Mon,Wed, Fri[ 13:00~18:00
o _ o E | Mon~Sat |13:00~18:00
0 Aichi International Association C Mon 13:00~18:00
3 | Aichi Multicultural Nagoya | 052-961-7902 | Ta Wed 13:00~18:00
= | Coexistence Center v Sat 13:00~18:00
N Tue 13:00~18:00
I Sat 13:00~18:00
Th Wed  [13:00~18:00
Nagoya Regional E-C
o S-pP
= |\mmigration Bureau Negos | 0570-013904 Mon~Fri |8:30~17:15
& | General Information Center Ko
for Foreign Residents Ta
5" | Nagoya Employment Serv “C Mon~Fri [9:15~12:00
) agoya Employment Service . on~Fri [9:15~12:
j:; Center for Foreigners Nigoya | 052-855-3770 |5.p 13:00~17:15
3 Ta [Mon*Wed-Fri
73 | Toyohashi Employment Consultation . E-P| Mon~Fri |9:00~12:00
Center for Foreigners Toyohashi | 0532-57-1356 S | Wed~Fri [13:00~17:00
m | Consultation Center for Foreign E | TueThu [9:30~12:00
3 -972-
7 g | Workers Nagoya | 052-972-0253 =51 \ed Tha] 13:00~16:00
8 § Toyohashi Labor Standards . 9:30~12:00
2 | Inspection Office Toyohashi | 0532-54-1192 | P |Mon*Tue*Thu 13:00~16:00
Japan Legal Service Center E-P It & 3rd Th
“Houterasu” Okazaki st&lrdhu, . :
Legal Information for Foreign 050-3388-5465 |5+ Ta of month 13:00~16:00
Nationals (Free) C-K
. 2nd & 4th
— |Aichi International Association E-C Fnridi(y (:f
& |Free Legal Consultation for Nagoya | 052-961-7902 | SeP| month  [13:00~16:00
= Foreigners T Reservation
a required
Nagoya International Center E-C Sat
Free Legal Consultation for Nagoya | 052-581-6111 Reservation | 10:00~12:30
Foreigner S°P required
g _gzo Toyokawa Public Health Center | Toyokawa | 0533-86-3188 Mon~Fri |9:00~16:00
§| Toyohashi Tax Agency Toyohashi | 0532-52-6201 Mon~Fri [8:30~17:00

J = Japanese P=Portuguese S=Spanish E=English C=Chinese Ta=Tagalog V=Vietnamese

N=Nepali

I=Indonesian Th=Thai K=Korean
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@ Gamagori City Life Guidebook Advisory Team@

English Glen Andrew Cowan

Chinese Ota Enshu

Portuguese Kawasaki Yumi

Spanish Hayashida Carmen (Mena de Hayashida , Carmen)

Hayashida Kaori
Tagalog Karen Ortega
Vietnamese Nguyen Trong Thom
Multicultural Coexistence Manager Nagao Haruka (Director of "Viva Okazaki!")
Gamagori International Association, Multicultural Coexistence Section Sugiura Kazuko
(Otsuka Class)

Aichi Prefecture Gamagori Police Department
71V
aw”
CLAIR

. —ERMEEA o
SEERERE B8AEEB{ e SEEEIE RS

5

Gamagori City Life Guidebook
Published by Gamagori City Cooperative Community Planning Section
(17-1 Asahimachi, Gamagori)
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This Guidebook was created through a fiscal support project of the Council of Local

Authorities for International Relations.
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